

Rainford Brook Lodge Primary School






[image: ]













Intimate Care Policy

Responsible Committee

Site Committee




	Last review date
	  03.09.2026
	2026

	Next review date
	Autumn
	2027

	Signed
	
	Name
	

	Position
	Headteacher
	Date
	

	Governor ratification

	Signed
	
	Name
	

	Position
	
	Date
	





Statutory and National Guidance Context
This policy should be read alongside the school's safeguarding, SEND, medical needs and health and safety policies, and has been developed with regard to the following legislation and guidance:
· Early Years Foundation Stage (EYFS) Statutory Framework
· Keeping Children Safe in Education (DfE)
· Working Together to Safeguard Children
· Equality Act 2010
· Children and Families Act 2014
· SEND Code of Practice: 0 to 25 Years
· Health and Safety at Work etc. Act 1974
· Supporting Pupils at School with Medical Conditions (DfE)
Policy Statement
Staff who work with young children, including those with special educational needs and disabilities (SEND), recognise that intimate care is a sensitive and important aspect of supporting children's health, wellbeing and dignity. Staff will always act in a respectful, professional and discreet manner, taking account of each child's individual needs.
Intimate care refers to any care task of a personal nature associated with bodily functions, body products and personal hygiene that may require direct or indirect contact with intimate areas of the body. This may include toileting, continence care, changing clothes following an accident, washing, bathing, menstrual management, feeding or support with dressing.
The dignity, privacy and wellbeing of children will be preserved at all times. Wherever possible, children will be encouraged and supported to develop independence in managing their own personal care. Staff involved in intimate care maintain a high level of awareness of safeguarding and child protection responsibilities and follow the school's safeguarding procedures at all times.
Where intimate care is required on a regular basis, an agreed intimate care plan will be developed in partnership with parents or carers. Written parental consent will be obtained where appropriate. The views, wishes and feelings of the child will be sought and respected wherever possible, taking account of their age, communication needs and level of understanding.
Rainford Brook Lodge delivers a comprehensive programme of Personal, Social, Health and Economic (PSHE) education that supports children in developing an understanding of personal safety, healthy relationships, privacy, boundaries and seeking help from trusted adults. Parents and carers are encouraged to reinforce these messages at home.
Our Approach to Best Practice
All children requiring intimate care are treated with dignity, respect and sensitivity. Their welfare, privacy and wellbeing are of paramount importance, and every effort is made to ensure that intimate care is provided in a manner that promotes independence, self-esteem and emotional security. No child will be attended to in a way that causes distress, embarrassment or discomfort.
Staff providing intimate care on a regular basis will receive appropriate training, including safeguarding, infection control, moving and handling, health and safety, and any specific medical procedures relevant to the child's needs. Specialist equipment will be provided where required following professional assessment and advice.
Children will be encouraged and supported to undertake as much of their own personal care as possible, according to their age, stage of development and individual needs. Staff will promote independence sensitively and at an appropriate pace, taking account of the child's wishes and abilities.
The child's views, preferences and choices will be respected wherever possible. Staff will explain what support is being provided, seek the child's agreement where appropriate, and ensure that the child feels safe and reassured throughout the process.
Intimate care will ordinarily be provided by two members of staff, one of whom will normally be a member of staff known to the child. This approach helps to safeguard both children and staff, promotes transparency and accountability, and ensures that support can be provided safely and effectively. Careful consideration is given to staffing arrangements to ensure consistency whilst maintaining appropriate professional boundaries.
Parents and carers will be informed of the school's intimate care arrangements and, where ongoing support is required, written consent will be obtained and reviewed as part of the child's Individual Intimate Care Plan. The school will work in partnership with parents and carers to promote consistency between home and school.
Appropriate records will be maintained (on CPOMs) where intimate care is provided on a regular basis or where specific concerns arise. Parents and carers will be informed of any significant issues relating to their child's intimate care needs.
Any concerns arising during the provision of intimate care, including unexplained marks, injuries, behavioural changes or disclosures, will be reported immediately and recorded in line with the school's Child Protection and Safeguarding Policy and safeguarding procedures.
All staff involved in intimate care are supported through clear safer working practice guidance and are expected to maintain professional boundaries at all times. Staff are also protected through the school's procedures for managing allegations against adults working with children.
The school recognises its duties under the Equality Act 2010 and will make reasonable adjustments to ensure that no child is disadvantaged due to a disability, medical condition, developmental need or additional need requiring intimate care.
Where ongoing intimate care is required, an Individual Intimate Care Plan will be developed in partnership with parents or carers and, where appropriate, health professionals and other agencies. Plans will clearly set out the child's needs, agreed care procedures, staffing arrangements, levels of independence and any associated risk assessments. These plans will be reviewed regularly and whenever the child's needs change.

Recording and Communication
All intimate care interventions will be carried out by two members of staff, with staffing operating on a rotation basis where possible. This ensures the dignity and wellbeing of the child whilst safeguarding both children and staff through transparent working practices. The names of both members of staff involved will be recorded.  
A record will be completed on CPOMS every time intimate care is provided. The record will include:
Record Details
· Date
· Time
· Location where care took place
Reason for Intimate Care
· Nappy or pad change
· Soiled clothing
· Toileting accident
· Assistance with toileting
· Menstrual care support
· Medical need (where applicable)
Care Provided 
A brief factual description of the care provided, for example:
· Child changed after wetting themselves.
· Supported child with changing clothes.
· Assisted with cleaning following a toileting accident.
Staff Involved
· Name of the staff member providing care
· Name of the second staff member present/witness
Child's Presentation and Wellbeing 
Any relevant observations, for example:
· Child was cooperative and comfortable.
· Child appeared distressed or upset.
· Child had a rash, redness, bruise or injury observed during care.
Safeguarding Concerns 
Where relevant, records will include:
· Any marks, injuries or unusual presentation observed.
· Any comments or disclosures made by the child.
· Any concerns requiring further follow-up.
Parent/Carer Communication
· Whether parents/carers were informed.
· Method of communication (e.g. telephone call, conversation at collection, email or message).
· Time and date of communication.
Follow-Up Actions
· Spare clothing sent home.
· Referral to the Designated Safeguarding Lead (DSL).
· Medical advice sought.
· Monitoring required.
· Any other agreed action.
Parents/carers will be informed whenever intimate care has been provided, unless doing so would place the child at risk of harm or be contrary to safeguarding advice. Any safeguarding concerns identified during the provision of intimate care will be reported immediately in accordance with the school's Child Protection and Safeguarding Policy
Template Intimate Care Plan
An Intimate Care Plan template is used to record agreed arrangements between the school and parents or carers. This includes the child's individual care needs, agreed procedures, staff support arrangements, targets for developing independence, parental consent and review dates.
Monitoring and Review
This policy will be reviewed annually by the Head of School and Governing Body, or sooner if there are changes to statutory guidance, local procedures, or school practice. The school will ensure that all staff are made aware of any updates to this policy.
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