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This information is intended to provide clarity and transparency to pupils and parents or carers about what to expect from remote education where national or local restrictions require entire cohorts (or bubbles) to remain at home. This facility will also be utilised when a pupil is unable to attend school due to a childhood illness eg chicken pox but is well enough to continue to learn.

Q: What is taught to pupils at home?
A pupil’s first day or two of being educated remotely might look different from our normal classroom teaching/delivery however we aim to deliver the relevant skills and knowledge that your child would be taught within school. Pupils and staff are familiar with using/accessing the learning platform Google Classroom so we endeavour to develop this facility further to continue to support our learning. A full days learning will be uploaded but if your child is not well enough to participate we do not expect them to. 



Q: What should my child expect from remote education in the first day or two of pupils being sent home?
Pupils will be given a daily timetable of lessons as they would in school. These lessons will be accessed via our learning platform Google Classroom. We aim that our virtual Longwood will be slightly different but the standards of work and expectations will remain high. We only expect pupils ill at home to access the learning if they feel able.









Q: Will my child be taught broadly the same curriculum as they would if they were in school?
Yes, we will teach the same curriculum at virtual Longwood as we do in school. We will follow the same timetable so it should be familiar to the children. We will however need to adapt some of the subjects for resources that you would have at home. The children will however be taught the same skills and knowledge that they would be taught in school.

The staff will upload lessons throughout the day approximately hourly so that new lessons will begin at set times just like they would in school. This is to help pupils pace themselves and not feel overwhelmed by suddenly seeing a lot of tasks to be completed. We hope this stops the pupils from feeling pressurised or feel they need to rush their work.



Q: How long can I expect work set by the Longwood Team to take my child each day?
The DFE expects that remote education (including remote teaching and independent work) will take pupils broadly three hours each day however at Team Longwood we will set a full days timetable of work. We appreciate that some families may find this extremely challenging and request that they contact the school so we can discuss focusing upon English and Maths skills. Team Longwood upload all lessons to our platform Google Classroom for parents to access should they wish to see what their child has been taught. 








Q: How will my child access any online remote education Longwood is providing?
We appreciate how challenging home learning will be for families so we aim to make it as simple as possible. In school pupils access specific videos or texts relating to the work set via Google Classroom. This is a familiar secure learning platform that all our pupils use. We will therefore expand upon this knowledge and upload work including any resources on this platform for all pupils. All our pupils use Google classroom on a daily basis so are very familiar with navigating this platform. 


Q: If my child does not have digital or online access at home, how will you support them to access remote education?
We appreciate that some families may not have suitable online access at home. We will endeavor to ensure that these families will be able to loan a laptop from school to support their child’s learning. If you feel that you require a laptop please contact the main office on 01827 213970 and the staff will arrange a safe collection time.
During this pandemic many phone providers are providing free internet/data provision for pupils. Please contact the office or see our latest newsletter for further information/support.



Q: How will my child be taught remotely?
The Longwood Team will use a range of methods to teach pupils remotely using the online teaching platform Google Classroom. The team will upload relevant texts, videos, e-books, website links, Power Point presentations and live links just as they would in school.







Engagement and Feedback
Q: What are your expectations for my child’s engagement and the support that we as parents and carers should provide at home?
Team Longwood sees virtual school as being as important as school. We acknowledge it is different but our expectations and behaviour of our pupils will remain the same. We therefore expect our pupils to log on daily to the registers and complete the work that has been set to the normal high standard that we see in school. Team Longwood will not mark work that is below your child’s capability and will return it with further guidance for your child on what is expected.

We expect parents to ensure their child is up, dressed and ready to learn just as they would be for school. We expect them to be properly dressed although we accept they may not be in uniform. We do not expect to see pupils in pyjamas as they would not attend school in this type of clothing. We expect the children will already have had breakfast or that they will be given breakfast after the live links. We do not expect to see pupils eating breakfast during lesson time. We appreciate that this is unprecedented times and very challenging for parents. We are here to support your child’s education just as we would in school.













Q: How will you check whether my child is engaging with their work and how will I be informed if there are concerns?
All of Team Longwood are ready and waiting to support your child throughout the school day as they would normally. Pupils are able to contact the relevant staff members via Google Classroom chat. Live links with individual pupils will be carried out throughout the day if required to provide additional educational support or emotional support. Google classroom is a secure safe space. All activity undertaken upon this platform is monitored by the staff and the Senior Leaders of Team Longwood. All the work that your child’s “turns in” is visible to the staff and is assessed throughout the school day. All staff members of Team Longwood can view all the work either submitted or not. If your child does not submit work we will contact you as parents/carers directly to offer assistance and support. If parents/carers are concerned they can either drop the Head teacher an email directly on Headteacher@longwood.staffs.sch.uk and she will ensure that the relevant staff member responds to the family or parents/carers can telephone the office so the relevant support can be directed to you swiftly. We do not want any of our pupils education to be hindered in any way if at all possible.



Q: How will you assess my child’s work and progress?
Daily feedback will take many forms and may not always mean extensive written comments for individual children. Team Longwood will use a range of methods like quizzes, personal written development points, whole class marking or self-marking just like we would in school.


Additional Support for Specific Pupils

Q: How will you work with me to help my child who needs additional support from adults at home to access remote education?
We recognise that some pupils may struggle to independently access remote education without support from an adult or older sibling at home. We acknowledge the difficulties this may place on families and we will work with parents and carers to support those pupils. Team Longwood will ensure that these families do not feel isolated and will provide regular contact alongside respite care (during the day) if required. Your child’s allocated support worker will be available to support your child via google classroom if they are working remotely throughout the day just as they would in school. We appreciate that any intimate care will be undertaken by the families if working remotely but we will continue to provide a full days educational activities/support to ensure we work together to ensure harmony and routine. We will ensure that the work is tailored to the needs of individuals for example in reception we do not expect parents/cares to teach phonics we will ensure that we provide live lessons delivered by our staff or videos suitable to support this development.


Remote education for self-isolating pupils

Q: If my child is not in school because they are self-isolating, how will their remote education differ from the approaches described above?
At school we frequently use the learning platform, Google Classroom, to support lessons in school. If for any reason your child is not able to physically attend school either due to the pandemic or a childhood illness eg chicken pox but well enough to learn we would expect your child to access the work set on the learning platform just as they would in school. Although all the staff will be available to offer support and guidance we urge parents/carers to appreciate that there will be another 29 pupils in class also requiring support so feedback may be delayed and not instant. Some lessons may be accessible via the live stream that pupils will access from home.
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