MARSHSIDE PRIMARY SCHOOL

School Debt Procedures

Statutory
May 2024

Date reviewed by sub-committee: May 2024
Date Approved by Full Governing Body May 2024
Chair: Wendy Cheetham & Joanne Swift

Headteacher: Shaun Haughey Review Date: May 2026

EQUALITY STATEMENT

Our school recognises children’s diverse circumstances and is committed to its legal responsibilities under the
Equality Act 2010. Each child regardless of their background could be a victim of child abuse and is therefore entitled
to the same degree of protection and support.

At Marshside Primary School we are committed to working together to provide an inspirational and exciting learning
environment where all children can develop an enthusiasm for life-long learning. We believe that children should feel
happy, safe and valued so that they gain a respectful, caring attitude towards each other and the environment both
locally and globally.

We have carefully considered and analysed the impact of this policy on equality and the possible implications for
pupils with protected characteristics, as part of our commitment to meet the Public Sector Equality Duty (PSED)
requirement to have due regard to the need to eliminate discrimination, advance equality of opportunity and foster
good relations.

This policy has been equality impact assessed and we believe that it is in line with the Equality Act 2010 as it is fair, it
does not prioritise or disadvantage any pupil and it helps to promote equality at this school.



This policy has been equality impact assessed and we believe that it is in line with the Equality Act 2010 as
it is fair, it does not prioritise or disadvantage any pupil and it helps to promote equality at this school.
These procedures have been written to help Marshside Primary School adopt a consistent approach to
debt incurred by parents whose children take school dinners or attend the out of hours club. It provides
clarity and consistency in managing the debt and will also help parents clearly understand what is expected
of them.

The school meals service and out of hours club (OoHC) are no different than any other business, where the
service given has to be paid for by someone. If debts mount up, then it is the school’s budget that has to
pay for them. This means money, which should be spent on children’s education, is used to pay for any
unpaid meals or the provision of the OoHC.

Parents should be able to relate to the situation that they cannot take their child to a restaurant e.g. Mc
Donalds and expect them to be given food without paying.

The school is not obliged to provide a school dinner or use of the OoHC services, when there is no
payment or where free school meals authorisation has not been given. We will therefore act promptly to
address such issues at an early stage in order to prevent arrears of dinner money from accumulating
beyond parents’ ability to pay. The school reserves the right to begin legal proceedings to recover the debt.

If a parent repeatedly fails to provide a packed lunch or sufficient monies to cover the cost of a school meal
or use of the O0oHC services, there may be a referral to Social Care.

School Meals

The Free School Meals system is there for parents who cannot afford meals. If you believe that you may
qualify for the entitlement to Free School Meals, please contact Liv or Steph in the school office for more
details. Not only could you have your school meals paid for, your child will also benefit from a pupil
premium payment. This payment is made to the school and has to be used to support your child directly.

Should payment not be made we would contact you and inform you that you will be required to provide
packed lunches until any outstanding payment is cleared.

Should parents find themselves in financial difficulty, it is important that they contact school as soon as
possible.

The school will make parents aware of these procedures in the following ways:

A letter to parents;
Reminders on Class Dojo;
The school prospectus;
The school website.

This will ensure that all parents get the same message in a consistent way. All parents will be provided with
a copy of the procedures when their child joins the school.

School Meals Debt Procedures Implementation.

Level 1

A child’s account goes into debt.

School will:

Check if the child is on free school meals;

Check if the child is having school dinners;
Check that all payments have been credited;
o Check when a parent normally pays.

Should there be no reason:
The office staff will remind parents by Class Dojo/email.



Level 2
Overdue money is not received by the school.
School will:
o Ensure Level 1 checks have been completed:;
e Send Overdue dinner money letter.

Level 3
Overdue money is still not received.
School will:
o Ensure level 1 and 2 checks have been completed;
e (Headteacher) will contact to parent/s to inform them that they will need to provide a packed lunch
for their child until the debt is cleared;
e Follow up call with Overdue dinner money letter 2

Qut of Hours Club

This is a service that the school provides. It offers families wrap around care for their child / children.
Unfortunately, at this time there is no financial support for families wishing to use the service. Families are
invoiced, and these clearly state the date by which payment is due.

Out of Hours Club Debt Procedures Implementation.

Level 1
Initial overdue payment reminder
When an invoice has not been paid by the stated date.
School will:
e Check if the child has the payment in their bag;
e Check if the child has handed it into the school office;
e Check that all payments have been credited,;
e Check when a parent normally pays.

Should there be no reason an initial overdue payment reminder will be issued. (Verbal)
Liv/Steph will verbally remind the parents when the child is dropped off or collected. The payment will be
expected to be paid before the child uses the service again.

Level 2
Overdue money is still not received by the school after 1 week after the initial overdue payment reminder.
School will:

o Ensure Level 1 checks have been completed:;

e Issue overdue reminder letter.

Level 3.
Overdue money is still not received by the school after 2 weeks after the initial overdue payment reminder.
School will:
e Ensure Level 1land 2 checks have been completed;
¢ (Headteacher) will contact parent/s by phone to inform them that until the debt was cleared, their
child / children will not be able to use the OoHC;
e Follow up call with second overdue payment letter;

Once the debt has been cleared, then use of the OoHC can resume.

With all outstanding debt, should parents and carers not engage with communications with school and set
up a payment plan legal services will be contacted to recover the debt.



