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Anaphylaxis Emergency 
Procedures 

 
Anaphylaxis has a whole range of symptoms 
 
Any of the following may be present, although most pupils with anaphylaxis would not 
necessarily experience all of these: 

 
+ generalised flushing of the skin anywhere on the body 
+ nettle rash (hives) anywhere on the body 
+ difficulty in swallowing or speaking 
+ swelling of throat and mouth 
+ alterations in heart rate 
+ signs of breathlessness and/or severe asthma symptoms (see asthma section for 
more details) 
+ abdominal pain, nausea and vomiting  
+ sense of impending doom 
+ sudden feeling of weakness (due to a drop in blood pressure) 
+ collapse and unconsciousness. 
 

Do 
If a pupil with allergies shows any possible symptoms of a reaction, immediately 
seek help from a member of staff trained in anaphylaxis emergency procedures. 
Ensure all members of staff know who is trained. 
 

The trained member of staff should: 

+ assess the situation 
+ follow the pupil’s emergency procedure closely. These instructions will have 

been given by the paediatrician/healthcare professional during the staff 
training session and/or the protocol written by the pupil’s doctor 

+ administer appropriate medication in line with perceived symptoms. 
 

999 
If they consider that the pupil’s symptoms are cause 
for concern, call for an ambulance 
State: 

+ the name and age of the pupil 
+ that you believe them to be suffering from anaphylaxis 
+ the cause or trigger (if known) 
+ the name, address and telephone number of the school 
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+ call the pupil’s parents/carers. 
While awaiting medical assistance the designated trained staff should: 
+ continue to assess the pupil’s condition 
+ position the pupil in the most suitable position according to their symptoms. 
 

Symptoms and the position of pupil 
+ If the pupil is feeling faint or weak, looking pale, or beginning to go floppy, lay them 

down with their legs raised. They should NOT stand up. 

+ If there are also signs of vomiting, lay them on their side to avoid choking. 

+ If they are having difficulty breathing caused by asthma symptoms or by swelling of 
the airways they are likely to feel more comfortable sitting up. 

 

Do 
+ If symptoms are potentially life-threatening, give the pupil their adrenaline 

injector into the outer aspect of their thigh. Make sure the used injector is 
made safe before giving it to the ambulance crew. Either put it in a rigid 
container or follow the instructions given at the anaphylaxis training. 

+ Make a note of the time the adrenaline is given in case a second dose is 
required and also to notify the ambulance crew.  

+ On the arrival of the paramedics or ambulance crew the staff member in 
charge should inform them of the time and type of medicines given. All used 
adrenaline injectors must be handed to the ambulance crew. 

 

After the emergency 
+ After the incident carry out a debriefing session with all members of staff 
involved. 
+ Parents/carers are responsible for replacing any used medication. 
 

Do not cancel an ambulance once called, even if the pupil’s 
condition appears to have improved. 
 


