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Parent Code of Conduct for
adoption by all CDAT schools

This Code of Conduct is informed by the Christian values which are the basis for all of CDAT's
work and any actions taken under the document will reflect this.

‘Blessed are those who act justly, who always do what is right’

Psalm 106:3
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1. Purpose

The school is committed to ensuring a safe, respectful, and inclusive environment for all members
of the community, including pupils, staff, parents, and carers. This Code of Conduct outlines the
expectations of behaviour for parents/carers and defines unacceptable actions that may
compromise the wellbeing or safety of pupils and staff.

2. Scope

This Code applies to all parents, carers, or individuals with legal or practical responsibility for a
child, and to any family member or visitor interacting with school staff or pupils. It applies to
behaviour:

« On school premises
« At school events (on or off-site)
« In communications to school via telephone, email, or social media

3. Commitment to Constructive Partnership

We value the relationship with parents and carers and seek to maintain a culture of mutual respect
and partnership. We ask all parents and carers to:

« Act as role models for their children through respectful and courteous conduct
«  Support the school’s ethos and behaviour policies
- Address concerns through appropriate, constructive channels

4. Unacceptable Behaviour Towards Staff and Pupils
The following behaviours are considered serious breaches of conduct and will not be tolerated:

« Verbal or written threats toward staff or pupils

« Swearing, shouting, or using offensive, threatening, or abusive language

- Physical aggression or violence, including damage to property or intimidation

- Discriminatory language or conduct (e.g., racist, sexist, homophobic, ableist, etc.)

« Bullying, harassment, or humiliation of staff or pupils

- Hate speech or incitement targeting any member of the school community

+ Use of physical punishment on children while on school premises

- Sending or posting abusive, defamatory, or malicious messages about staff (via text, email,
or social media)

« Making covert recordings of staff or pupils without explicit consent

- Bringing alcohol, drugs, or banned substances onto the premises, or entering the school site
while intoxicated

« Possessing or using weapons or dangerous items on school grounds

- Inciting others to engage in the above behaviours

This list is illustrative, not exhaustive. Any behaviour that compromises the safety, dignity, or
learning environment of staff or pupils may be deemed unacceptable.
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5. Inappropriate Use of Social Media

Parents/carers must not use social media to:

Post defamatory, damaging, or inaccurate statements about the school or its staff
Publicly air grievances or disputes that should be addressed through proper channels

Instead, parents are encouraged to raise concerns in a reasonable and appropriate manner via the
school’s systems and policies.

6. Sanctions for Breach of Conduct

Depending on the nature and severity of the behaviour, the school or Trust may:

Issue a verbal or written warning

Require attendance at a mediation meeting

Implement a restricted communication plan, limiting how and when the parent can contact the
school

Ban the parent/carer from school premises for a fixed period or permanently (under Section
547 of the Education Act 1996)

Refer serious incidents to external authorities, including the police

Seek legal action, such as an injunction under the Protection from Harassment Act 1997

Sanctions will be applied proportionately and in consultation with the Headteacher and Trust
leadership.
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