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At Park Lane School, we are committed to maintaining strong, consistent communication with families to ensure every child is supported both at home and in school. We value open, positive dialogue and aim to keep parents fully informed about their child’s progress, achievements, and any concerns.
What Parents Can Expect
· Regular Updates:
Parents will receive at least three personal updates per week from their child’s class teacher via their preferred method (home-school book, email, or phone).
· Celebrating Success:
Updates will always begin with positive news about your child’s achievements, alongside any important information.
· Social Media:
With parental permission, we will share two Facebook posts per week celebrating class activities and pupil achievements.
· Urgent Matters:
If your child has an accident or there is an urgent concern, you will be contacted immediately by the class teacher, SLT, or school nurse.
· Whole-School Communication:
Our school website acts as a central hub, offering access to termly curriculum plans, newsletters, and updates on events. The Headteacher will communicate important school-wide or class-specific matters through letters and messages.
Formal Opportunities
Families are invited to attend Annual Review Meetings, Parents’ Evenings, and other events throughout the year. 
For website access, login details can be requested from the school office.
Our Shared Commitments
The School will:
· Provide a safe, nurturing environment that promotes independence and confidence.
· Encourage pupils to strive for their best, with high expectations for all.
· Deliver stimulating, age-appropriate, and challenging learning experiences that support cognitive, personal, social, emotional, and physical development.
· Maintain regular communication with families through agreed channels.
· Involve parents in school life via newsletters, Facebook, and the website.
· Notify parents promptly of any concerns regarding their child.
· Uphold values of care, honesty, consideration, responsibility, and respect.
Parents and Carers will:
· Ensure their child attends school daily and report absences as early as possible on the first day.
· Notify the class teacher in advance of any appointments or planned absences.
· Share relevant information that may affect their child in school (e.g., health or personal matters).
· Respond to class requests for items needed in school (e.g., continence products).
· Attend parent meetings and whole-school events where possible.
· Communicate concerns via phone, email, or in person.
· Promptly update the school with any changes in contact details or home address.
· Ensure timely collection of their child and notify the school of any delays.
Data Protection
We take the security of your personal information seriously. All communication and data shared between home and school are handled in accordance with GDPR and data protection legislation.
· Personal details are stored securely and only accessed by authorised staff.
· Photos and updates are only shared on social media with explicit parental consent.
· We never share your information with third parties without permission, unless required by law.
Consistency Commitment
All classes follow the same communication standards to ensure fairness and clarity for every family. Updates will be positive, timely, and professional.
Feedback and Support
We review communication regularly and welcome your suggestions to improve consistency. If you have any questions, concerns, or positive feedback about your child’s education or care, please contact:
Emma Shaw
Headteacher
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