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1. Policy statement
1.1	Over Hall Community School, part of Cheshire Academies Trust (CAT), works in partnership with parents and carers so that learning continues from school to home and every pupil can achieve their best.
1.2	A welcoming and safe school depends on every adult behaving with courtesy and respect. Pupils learn from the example adults set, both in person and online.
1.3	All staff, governors, volunteers and visitors have the right to work and help in school without fear of violence, abuse or harassment. Physical attacks, threatening behaviour, and abusive or insulting language towards any member of the school community may lead to an individual being removed from, or barred from, the school premises.
1.4	The great majority of parents and carers already meet these expectations. This code exists so that everyone knows what is expected, and so that the rare cases where things go wrong are handled fairly and consistently.
Equality and diversity
1.5	We believe pupils and staff achieve more when individual differences are recognised and valued. We are committed to a prejudice-free environment where everyone feels confident and safe, in line with our duties under the Equality Act 2010. We do this by:
1. being respectful;
1. treating every member of the school community fairly;
1. developing an understanding of diversity and the benefits it brings;
1. adopting an inclusive attitude and an inclusive, accessible curriculum;
1. encouraging compassion and open-mindedness.
1.6	When applying this code, the school will make reasonable adjustments for parents and carers with disabilities, additional needs or communication needs, and will consider personal circumstances on a case-by-case basis.
2. Scope
2.1	This code applies to all parents, carers and anyone with parental responsibility for a pupil. It also applies to other adults who act for a pupil, such as relatives, childminders and authorised adults collecting a child.
2.2	It applies:
1. on the school site, including buildings, grounds, the car park, the footpath and the pedestrian gate;
1. at the school gates and in the immediate vicinity of the school, including surrounding roads during drop-off and collection;
1. at school events, performances, meetings, trips and activities, on or off site;
1. in all communication with or about the school, its staff, governors, pupils and families, whether in person, by phone, by letter, by email, through school apps or on social media.
2.3	Pupils’ behaviour is covered by the Behaviour Policy. Staff conduct is covered by the Staff Code of Conduct and Staff Handbook. Visitors, volunteers and contractors also follow the safeguarding information they receive when they sign in.
3. Legislation and guidance
3.1	This code has due regard to the following legislation and statutory guidance, as in force in October 2026.
	Legislation or guidance
	Why it matters for this code

	Education Act 1996, section 547
	Makes it an offence to cause a nuisance or disturbance on school premises, and allows the removal of anyone doing so

	Education Act 2002, section 175, and the Education (Independent School Standards) Regulations 2014
	Duty on schools and academies to safeguard and promote the welfare of pupils

	Education Act 2011
	Powers relating to school discipline and the conduct of adults on site

	Children Act 1989 and Children Act 2004
	Parental responsibility, and the framework for safeguarding children

	Equality Act 2010, including the Public Sector Equality Duty
	Prevents discrimination, harassment and victimisation, and requires reasonable adjustments

	Human Rights Act 1998
	Any action taken under this code must be lawful, necessary and proportionate

	Health and Safety at Work etc. Act 1974
	The school’s duty to protect staff, pupils and visitors from harm, including violence and aggression

	Protection from Harassment Act 1997
	Makes harassment, including repeated unwanted contact, a criminal offence

	Malicious Communications Act 1988 and Communications Act 2003, section 127
	Offences of sending threatening, grossly offensive or indecent messages

	Online Safety Act 2023
	Offences of threatening communications and knowingly false communications online

	Defamation Act 2013
	Protects individuals from false public statements that cause serious harm to their reputation

	UK GDPR and Data Protection Act 2018, as amended by the Data (Use and Access) Act 2025
	Rules on photographs, recordings and personal information about pupils and staff

	Health Act 2006 and Tobacco and Vapes Act 2026
	Smoke-free premises, and the restrictions on tobacco and vapes reflected in the CAT Drug Policy

	DfE (2026) Keeping Children Safe in Education
	Statutory safeguarding guidance for schools

	HM Government (2026) Working Together to Safeguard Children
	Multi-agency safeguarding arrangements

	DfE (2018) Controlling access to school premises
	Guidance on removing and barring adults from school premises

	DfE (2024) Behaviour in schools
	Expectations for a calm, safe school culture

	DfE best practice guidance for academy complaints procedures
	How concerns and complaints should be handled



3.2	Where legislation or guidance changes during the life of this code, the latest version applies.
4. What we expect from parents and carers
4.1	We ask all parents and carers to:
1. follow this code and the school’s policies and procedures at all times;
1. support our ethos and values, and set a good example to pupils through how they behave and speak to others;
1. treat governors, trustees, staff, volunteers, pupils, other parents and carers, and visitors with dignity and respect;
1. work with staff for the benefit of their child, and to resolve any concerns calmly;
1. where appropriate, check their child’s version of events with the school before drawing conclusions;
1. raise concerns about other pupils or families with staff, and never approach another child or parent to discuss or reprimand them;
1. manage their own child’s behaviour appropriately while on school grounds, so that it does not lead to conflict or unsafe behaviour;
1. respect the school’s property and environment by keeping it clean and tidy;
1. follow the drop-off, collection and parking arrangements in section 8;
1. dress appropriately on the premises and at school events, recognising that adults are role models for pupils. For example, nightwear should not be worn at drop-off or collection.
4.2	Copies of all school policies are available on the school website or from the school office on request.
5. What you can expect from us
5.1	In return, the school will:
1. treat parents and carers with courtesy and respect;
1. listen to concerns and take them seriously;
1. respond to communications as promptly as we can, during working hours;
1. keep parents and carers informed about their child’s progress, wellbeing and any concerns;
1. explain decisions and, where we cannot share information (for example about another child), say so;
1. handle complaints fairly, through our Complaints Procedures Policy;
1. apply this code consistently, fairly and in line with the Equality Act 2010.
6. Raising concerns and complaints
6.1	Most concerns are resolved quickly by talking to the right person. Please raise them in this order:
1. Your child’s class teacher. Speak to them briefly at the end of the day, or arrange a time through the school office.
1. The Headteacher, or another member of the senior leadership team, if the concern is not resolved.
1. A formal complaint under the Complaints Procedures Policy, if you remain unhappy. The policy is on the school website and available from the office.
6.2	Concerns about another pupil or family must be raised with the class teacher or the Headteacher. Never approach another child or their parent or carer to discuss or resolve an issue yourself.
6.3	Concerns about a child’s safety or welfare should be shared straight away with the Designated Safeguarding Lead (DSL), Mrs Anna Hopley, or a Deputy DSL. If a child is in immediate danger, call 999. You can also contact Cheshire West’s Integrated Access and Referral Team (i-ART) on 0300 123 7047.
6.4	Concerns about how a member of staff behaves towards children should be raised with the Headteacher. If the concern is about the Headteacher, contact the Chair of Governors, Mr Ian Percival, in line with our Low-Level Concerns Policy.
6.5	Meetings should be arranged in advance through the school office, as staff may not be free to talk at length at the start or end of the day. A meeting may be ended and rearranged if anyone present becomes aggressive or abusive.
6.6	We ask that meetings and conversations with staff are not recorded without the agreement of everyone present. The school will provide a written note of any formal meeting on request.
7. Communication and social media
7.1	Please contact the school through the school office on 01606 663650, or by the email the school has given you. Staff will respond during their working hours and are not expected to reply in the evening, at weekends or during school holidays.
7.2	During the school day, please contact the school office rather than your child’s mobile phone, in line with our Mobile Phone Policy.
7.3	All communication with the school must be respectful. Messages or calls that are abusive, threatening, discriminatory, or excessive in number or repetition may lead to the school restricting how you can contact us (see section 12).
7.4	When using social media, including class or year-group chat groups, parents and carers must not:
1. post or share abusive, threatening, discriminatory, offensive or defamatory comments about pupils, staff, governors, other families or the school;
1. name, identify or share images of other people’s children;
1. use social media to raise complaints or concerns about the school, which should be raised directly with us (section 6).
7.5	Online abuse or harassment may be a criminal offence under the Malicious Communications Act 1988, the Communications Act 2003, the Online Safety Act 2023 or the Protection from Harassment Act 1997. The school may report content to the platform, to the police, or seek legal advice.
8. Drop-off, collection and driving
8.1	School gates open at 8:30 and at 3.10pm. All pupils should be collected at 3.20pm.
8.2	The car park. The school car park is shared with a private nursery, so vehicles move throughout the day. School parents and carers are asked not to park on site at drop-off and collection. At these times, cones close off part of the car park to create a vehicle-free route from the playground to the footpath and pedestrian gate. Never move or drive around the cones.
8.3	Anyone who drives on site at any time must:
1. reverse into parking bays;
1. keep to 5 mph;
1. give pedestrians priority at all times;
1. switch off their engine when parked.
8.4	Surrounding roads. Please park legally and considerately. Stop, wait, drop off or collect only where road markings allow, and never in a prohibited area such as the school zig-zag lines. Never block residents’ driveways, even briefly with the engine running. Drive calmly, switch off your engine when stationary to reduce air pollution, and use extra caution in severe weather.
8.5	Pupils must wear seatbelts at all times in vehicles. Make sure children leave the vehicle safely on the pavement side and cross roads with care.
8.6	Collection. Children are released only to a known adult in the playground. If someone other than usual is collecting your child, please tell the school in advance; they must be an adult you have authorised.
8.7	Late collection. If you are delayed, it is your responsibility to arrange for an authorised adult to collect your child, and to tell the school as soon as possible. If a child is not collected and we cannot reach you, they will be placed safely in our after-school care, Treetops, where charges apply. Repeated late collection, or a child not collected, will be followed up under the school’s safeguarding procedures.
8.8	Late arrivals and early collections are made through the school office, not through the car park.
8.9	Staff on gate and cone duty are there to keep children safe. Aggression towards them, and moving or driving around cones, will be recorded and followed up under section 12.
9. Phones, photographs and filming
9.1	Over Hall is a mobile phone-free school by default. Parents and carers who volunteer, or who attend meetings, workshops or events inside the building, follow the arrangements for visitors and may be asked to leave their phone in the staffroom.
9.2	Photographs, videos or audio recordings must not be taken on the school premises without permission from the school. Where the school allows photographs at events such as performances, they are for personal family use only and must not be shared on social media if they show other children.
9.3	Staff, pupils and other parents or carers must not be photographed, filmed or recorded without their consent.
9.4	Pupils may bring a phone only if they walk to or from school and a parent or carer has completed the online acceptable use form. Phones must be switched off at the school gates and handed to the class teacher at the start of the day.
10. Smoking, vaping, alcohol and drugs
10.1	The whole school site, including buildings, grounds and the car park, is smoke-free and vape-free at all times. This applies to cigarettes, tobacco, heated tobacco and all vapes and e-cigarettes. Please do not smoke or vape at the school gates or in view of pupils.
10.2	Alcohol must not be brought onto or drunk on the premises unless it has been authorised and supplied by the school, for example at an approved school event. Illegal or harmful drugs must never be brought onto or used on the premises.
10.3	In line with section 19 of the CAT Drug Policy, if an adult appears to be under the influence of drugs or alcohol on the premises, the child’s welfare and everyone’s safety come first. Staff will inform the Headteacher and DSL, may ask whether another adult with parental responsibility or an emergency contact can collect the child, and will call 999 if the adult is aggressive, intends to drive while apparently unfit, or a child is at immediate risk. Safeguarding procedures will be followed where a child may be at risk.
11. Unacceptable behaviour
11.1	The school takes inappropriate adult behaviour very seriously. We will not tolerate anything that makes pupils, staff or other members of the school community feel threatened or unsafe. Unacceptable behaviour includes, but is not limited to:
1. using foul, abusive or offensive language, or raising voices inappropriately at another person;
1. making racist, sexist, homophobic, sexual or other discriminatory comments, or discriminating against anyone because of a protected characteristic;
1. aggressive gestures, physical intimidation, or unnecessary physical contact;
1. physical violence, such as hitting, slapping, punching, kicking or pushing;
1. threatening any member of the school community in any way;
1. bullying, harassment or intimidation, in person or online, including sending abusive, threatening, or excessive and repetitive messages, emails or calls;
1. writing or posting abusive, offensive or defamatory comments about any individual or the school, including on social media and in chat groups;
1. vexatious behaviour that is persistent, humiliating or damaging to the wellbeing of staff;
1. approaching another parent, carer or pupil to discuss or reprimand them about an issue between pupils;
1. disruptive behaviour that interferes with the running of the school or its activities;
1. entering the premises without permission, breaching the school’s security procedures, or causing deliberate damage to school property;
1. photographing, filming or recording on the premises, or recording staff, without permission;
1. smoking or vaping on the premises; drinking alcohol without the school’s authorisation; or bringing or using illegal or harmful drugs;
1. arriving on the premises partially clothed, or under the influence of drugs or alcohol;
1. driving unsafely or inconsiderately near the school, moving or driving around the safety cones, or being aggressive to staff on gate or cone duty.
12. Managing unacceptable behaviour
12.1	Staff may end a conversation, meeting or phone call if a parent or carer becomes abusive or aggressive. Any incident will be reported to the Headteacher, or to the most senior member of staff available, who will decide on the most appropriate action. A factual record will be kept.
12.2	Parents and carers must raise concerns about another adult’s behaviour with the class teacher or the Headteacher, and must not approach that adult themselves.
12.3	The school’s response will be proportionate to what happened. It will normally follow these stages, although a serious incident may lead straight to a later stage:
1. An informal conversation with a member of staff, as a reminder of this code.
1. A meeting with the Headteacher to discuss the behaviour and agree how to move forward.
1. A formal letter setting out the concern, the expectations, and what will happen if the behaviour continues.
1. Further action, decided by the Headteacher with other staff and agencies, which may include:
1. restricting how the parent or carer can contact the school, for example through a single named member of staff, by email only, or by appointment;
1. reporting online content to the website or platform;
1. barring the parent or carer from the premises (section 13);
1. contacting the police;
1. seeking legal advice or action through the courts;
1. a referral to children’s social care, where the behaviour indicates a risk to children.
12.4	The school may escort anyone off the premises who is behaving aggressively or disruptively. The police may be called for advice or to help remove someone. The police will always be called where an adult is violent, has committed an assault or has caused harm, or where a barred adult returns to the premises and causes a disturbance.
12.5	Where concerns are raised about an adult’s dress or appearance, personal circumstances will be considered case by case.
12.6	The Headteacher will inform the CAT CEO of any serious incident, and staff affected by abuse or aggression will be offered support.
13. Barring from the school premises
13.1	The school site is private property. Parents and carers have an implied permission to be on the premises at appropriate times, such as drop-off, collection and school events. The school can withdraw that permission to keep the school community safe.
13.2	A parent or carer will be asked to leave the premises if their behaviour is aggressive, abusive or insulting, puts staff or pupils at risk, or makes them feel threatened.
13.3	Where a parent or carer behaves inappropriately persistently, or there is a single incident of very serious behaviour, the school may bar them from the site. The school will either:
1. bar the parent or carer temporarily, until they have had the chance to formally present their side; or
1. tell the parent or carer that it intends to bar them, and invite them to present their side first.
13.4	The Headteacher will write to the parent or carer explaining:
1. why they have been temporarily barred or face a bar;
1. the nature of the bar, including whether it applies pending their representations;
1. that they may make written representations to the Chair of Governors within 10 working days;
1. how they will stay informed about their child, and the arrangements for drop-off and collection while the bar is in place.
13.5	The Chair of Governors will review the Headteacher’s decision, taking account of any representations, and decide whether to confirm or lift the bar. The parent or carer will be told the outcome in writing. If the bar is confirmed, the letter will state how long it will last and when it will be reviewed.
13.6	A bar will be reviewed at the end of the agreed period. It may then be lifted, or extended if there are continuing concerns about the parent or carer’s conduct.
13.7	Once this process is complete, a parent or carer who remains barred may be able to seek a judicial review through the courts, and will be advised to seek independent legal advice.
13.8	A barred adult who enters the premises and causes a nuisance or disturbance may be committing an offence under section 547 of the Education Act 1996, and the police will be contacted.
13.9	The Headteacher will inform the CAT CEO whenever a bar is put in place.
14. Safeguarding
14.1	Where an adult’s behaviour suggests that a child may be at risk of harm, the DSL will act in line with the Child Protection and Safeguarding Policy 2026-27. This may include a referral to children’s social care through i-ART.
14.2	Staff record concerns about adult behaviour that affects a child on the school’s safeguarding recording system (CPOMS).
14.3	A child will never be treated less favourably because of the behaviour of an adult in their family.
15. Monitoring and review
15.1	The Headteacher will monitor incidents under this code and report them to the Local Governing Board.
15.2	This code will be reviewed every two years by the Headteacher and approved by the Local Governing Board, or sooner if legislation or guidance changes. The next review is due in Autumn 2028.
15.3	This code is published on the school website and is available from the school office on request.


Appendix A: Key contacts
	Role
	Name
	Contact

	School office
	Over Hall Community School
	01606 663650

	Headteacher
	Mrs Helen Hough
	head@overhall.cheshire.sch.uk

	Acting Headteacher
	Mrs Jessica Schuettke
	deputy@overhall.cheshire.sch.uk

	Designated Safeguarding Lead
	Mrs Anna Hopley
	Safeguarding@overhall.cheshire.sch.uk

	Deputy DSLs
	Mrs Sarah Marshall
Mrs Jessica Schuettke
Mrs Laura Ackerley
	smarshall@overhall.cheshire.sch.uk
deputy@overhall.cheshire.sch.uk
lackerley@overhall.cheshire.sch.uk

	Chair of Governors
	Mr Ian Percival
	ipercival@overhall.cheshire.sch.uk

	Children’s social care (i-ART)
	Cheshire West and Chester
	0300 123 7047 (Mon–Thu 8.30am–5pm; Fri 8.30am–4.30pm)

	Out of hours (Emergency Duty Team)
	Cheshire West and Chester
	01244 977 277

	Police
	Cheshire Constabulary
	999 in an emergency; 101 otherwise


Appendix B: Our code at a glance
A one-page summary for newsletters, the website and the admissions pack.
	Please do
	Please don’t

	Treat everyone with courtesy and respect
	Shout, swear, threaten or use aggressive gestures

	Raise concerns with the class teacher, then the Headteacher
	Approach another child or parent about an issue between pupils

	Share worries about a child’s safety with the DSL straight away
	Post complaints or comments about pupils, staff or the school online

	Park legally and considerately off site
	Park on site at drop-off and collection, block driveways or stop on zig-zags

	Reverse park, keep to 5 mph and switch off your engine if you drive on site
	Move or drive around the safety cones

	Collect your child by 3.20pm, or tell us who will
	Take photos or videos on site without permission

	Contact the school office during the day, not your child’s phone
	Smoke, vape, or bring alcohol or drugs onto the site



Behaviour that breaks this code may lead to a meeting, restrictions on contact, a bar from the premises, or police involvement.
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