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COMMUNICATION & USEFUL LINKS
We use several methods to communicate with parents at Mickle Trafford Village School which are listed below along with our contact details. You will be asked to supply your contact details and please ensure you inform us immediately of any changes so our records can be kept up to date.

	Email
	admin@mickletrafford.cheshire.sch.uk

	Phone calls
	01244 506480

	Website
	www.mickletraffordvillageschool.co.uk 

	Twitter
	@MickleTraffSch

	Facebook
	https://www.facebook.com/mickletraffordvs

	Instagram
	https://www.instagram.com/mickletraffordvs/




School Spider App
[image: ]We use the school spider app, which is linked to our website, to message and email parents. This app is also used to report a sickness absence, take part in surveys, book sessions at the Clubhouse and book parent’s evening sessions. Please ensure you download the app in September once your child has started school with us, as this is our main line of communication with parents. 
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Email
You are able to contact your child’s Class Teacher directly using the relevant email address listed below. Please allow 48 hours for a response. For anything general or that needs to be shared immediately, please use the admin@mickletrafford.cheshire.sch.uk
reception@mickletrafford.cheshire.sch.uk
year1@mickletrafford.cheshire.sch.uk
year2@mickletrafford.cheshire.sch.uk
year3@mickletrafford.cheshire.sch.uk
year4@mickletrafford.cheshire.sch.uk
year5@mickletrafford.cheshire.sch.uk
year6@mickletrafford.cheshire.sch.uk



Tapestry
We also use ‘Tapestry’ in Reception which is an online learning journal to record, track, share and celebrate your child’s progress. You will receive a unique online login code to register for access. Please note, the code will expire if not used, so please register as soon as you receive the code and keep the account active by regularly logging in. Please keep a record of your password because there is not the facility for you to re-set it. You will have been provided with a separate letter and consent form for Tapestry.


SCOpay App – online payment system
During the first term you will be sent a unique login code for our online payment system called www.scopay.com. This will remain the same throughout your child’s time at MTVS. The link will expire after 24 hours so please be sure to set up an account as soon as you receive the link. Please contact the office if you do not have access to the internet. This is our preferred method of payment.

Appetite/School dinners
Our school meals are provided by Hutchison’s Catering who use an online ordering system called Appetite.
https://appetite.hutchisoncatering.co.uk/login.aspx
You will receive an email once your account has been set up. Please enter any dietary requirements for your child and pre-order their school meals. The expectation is that you discuss the menu with your child at home and pre-order their lunches via the app. School meals are free for all children in Reception, Year 1 and Year 2 as part of the Government funded scheme and referred to as Universal Free School Meals. You may also be eligible to claim further funding for our school in the form of free school meals. Please click the link below to see the criteria for eligibility.
https://www.cheshirewestandchester.gov.uk/residents/education-and-learning/free-school-meals 


We have an open door policy and welcome your thoughts and feedback at any time during the school year. Please do not hesitate to contact the school office via email if you have any questions regarding the above. If you would prefer to talk to a member of teaching staff, there is an adult available every morning on the playgrounds for you to share any information with.
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