
Year Five Residential to Robinwood,  
at Maes y Nant, Wrexham.
20th-22nd March 2023
Depart: 9.00 am
Return: 3.20 pm 



• Mrs. Jones 

• Mrs. Day

• Mrs. Bailey

• Mrs. Cawley

• Miss. Massey

Mrs Lomas will also be visiting us whilst we are there. 

Staff



Qualities developed at Robinwood

• The vision at Robinwood is to make a really positive difference developing children and a key 
way in which they achieve this is through the development of different qualities over the 3 days 
of a Robinwood course:

• Communication

• Confidence

• Cooperation

• Developing skills

• Encouragement

• Listening

• Patience

• Problem Solving

• Resilience

• Respect

• Responsibility

• Support



General safety information

• Robinwood have an excellent safety record with over 25 years of operation and more than 40,000 
visiting pupils each year. All of our activities take place in safe secure environments that are 
appropriate to provide a safe introduction to adventure activities for groups of 7 to 11 year olds.

• The quality of the staff team and the extensive training programme they undergo is central to having 
and maintaining an outstanding safety record. Robinwood have a rigorous programme of activity 
session assessments to ensure everyone is working to the right standard.

• Robinwood also instil an attitude of safety as a state of mind; such that all staff have safety as their 
highest priority whatever is happening.

• At the centres, they typically have 3 instructor team staff employed for every 10 children that could 
attend. Due to the 24-hour nature of supervision, this does not mean that we work on these levels 
throughout. The level of supervision is appropriate to the nature of the activity taking place.

• Most activities are run by the group leader on their own for their group of up to 13 children, but 
additional staff do come in to assist for key parts of sessions as required. Outside of activity times, for 
example at mealtimes, bedtimes and wake-up periods, Robinwood operate with around 1 member of 
staff for every 20 children.

• Staffing ratios are decided by taking into account detailed risk assessments and relevant national 
governing body guidelines. The numbers quoted only refer to Robinwood staff; they do not include 
any school staff assisting with supervision.

• On arrival, all schools are briefed in fire safety procedures. They are shown emergency exits and the 
fire assembly point. Later, on the arrival day, the fire alarm sounds and a fire drill takes place.



Water Confidence

• Children do not need to be able to swim to take part in Robinwood watersports, all that is asked is that they are 
reasonably confident in water (in other words they would not panic if they fell in).  We know, from our swimming 
lessons that all year five pupils are confident. 

• Watersports take place on shallow, very sheltered water, with children reasonably close the bank at all times. 
Everyone on the water wears a buoyancy aid and a canoe helmet and the session is well supervised throughout 
by Robinwood staff.



Children who are unable to or do not want to take part in a particular activity

• At Robinwood, they offer ‘taster sessions’ in adventure and teamwork activities, with an activity programme that has been 
developed through more than 25 years of experience. Sessions are pitched at an introductory level, suitable for 7 to 11 
year olds who in many cases are having their first experience of the activities offered.

• These activities will still involve a level of challenge and we recognise that for some children the challenge may feel quite
significant. Some children may be so nervous that they initially do not want to take part. Other children may be unable to 
take part due to their particular additional needs, although in many cases we can make adaptions to enable participation to 
some degree. 

• No-one will be forced to do any activity that they really don’t want to take part in at Robinwood.

• Part of a trip to Robinwood is about challenging fears and overcoming them. Robinwood staff will never force a child to take 
part in a particular activity, but they will offer lots of encouragement. They will show any nervous child how safe the activity
is, give them the opportunity to watch their friends safely and successfully take part and encourage them to have a go 
when they are ready to do so.

• Robinwood staff have had many thousands of examples over the years, when children have stretched themselves to 
succeed, where initially they thought they may not be able to. Often these children are the ones who get the very most out 
of the experience of coming to Robinwood.

• Robinwood can always find different tasks for children to do if needed, still involved with the activity session, but avoiding 
the particular aspect that they are nervous and/or unhappy about.



Evening and Night Time Supervision

• After their final activity session of the evening, the children meet together with their course 
leader for hot chocolate and biscuits before bedtime. They also meet night duty staff at this 
time. 

• The hot chocolate/bedtime meeting lasts for around 30 minutes and includes a review of 
the day, which gives the opportunity to start settling the group down for bed time.  
Following on from the hot chocolate the settling down period continues, whilst children get 
ready for bed.

• Robinwood and Lower Park staff on duty wait in the corridors and they ensure that the 
children are quiet. 

• In order that everyone is clear that a proper and professional approach is taken to the 
supervision of children at night time and a diary record is kept from lights out onwards, 
which includes details of children coming out of the dormitory overnight for any reason 
other than just going to the toilet.

• This diary record provides a record of any other issues such as homesickness, enuresis or 
illness with relevant details noted by the night duty team. It would also give details of 
incidents of continued noisy and/or generally poor behaviour by the children overnight.

• A copy will also be given to us at the end of the course.

• The children are told about the diary record and that it is shared each day.
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What to wear 



Lost Property

• Please add names to all your children’s clothing and equipment so that if lost they 
can be returned to them. 



If you would like to 
pre-order Robinwood

souvenirs, please 
complete the order 

form below and return 
to Mrs Jones. Orders 
will be collated and 

given to us during our 
stay.

Payments should be 
made directly to 

school. 

Souvenirs



Emergency Contacts

Activity Centre Contact Details

• Robinwood Activity Centre, Cross Lanes Hotel, Bangor Road, Cross 
Lanes, Wrexham, LL13 0TF.

• In an emergency, please contact the school office on 01625 872560 and 
they will contact one of us. 

• Robinwood do not allow children to have mobile phones on centre.

• Although homesickness generally isn’t a problem, if children do get on the 
telephone to parents, particularly on the first night, this can sometimes 
make a potential home sickness situation significantly worse. 




