
  Child Protection Information for 
Visitors and Volunteers 

Disclosure of abuse by a child: 
Whilst this can be an alarming situation, it is 
important that you know what to do in such 
an eventuality and for you to be able to stay 
calm and controlled. 
- Listen to what is being said without 
displaying shock or disbelief. Accept what is 
being said. 
- Allow the child to talk freely, listen rather 
than ask direct questions. 
- Re-assure the child, but do not make 
promises that might not be possible to 
keep. 
- Do not promise confidentiality but explain 
to the child that you have to tell their 
teacher or Head Teacher in order that you 
can help them. 
- Do not interrogate the child or ask 
leading questions. 
- Re-assure the child that it is not their fault. 
- Stress that it was right to tell. 
- Make them aware that their disclosure will 
be reported only to those that need to know 
and can help. 
- Record details of the disclosure 
immediately, including wherever possible 
the exact words or phrases used by the 
child. Sign and date the record. 
- Report your concerns and give your 
written record to the Designated 
Safeguarding Lead to enable the matter to 
be dealt with in the most appropriate way. 
- It is important to remember the children’s 
details and names must remain 
confidential and any discussion that you 
feel you need to undertake does not allow 
the child to be identified to anyone else. 
 

DBS 
All visitors that will be working 
unsupervised with children at Bretherton 
Endowed Primary School need to show 
their DBS certificate to the school office 
before working with a child. For new 
members of staff or regular visitors in 
school we will obtain a barred list check 
and complete an enhanced DBS check 
before they are allowed to be left 
unsupervised with any children. Any 
contractors will need to show their DBS 
credentials before being left unsupervised 
on the school premises. 

Key People 
We are committed to safeguarding and 
meeting the needs of all our children.  
Any allegations should be reported to the 
Head Teacher or in her absence the 
Assistant Head Teacher.  
If the concerns are about the Head 
Teacher, please inform the Chair of 
Governors. 
 
Designated Safeguarding Lead  
Mrs A Moxham Head Teacher  
Designated Safeguarding Deputy 
Mrs Jayne Clarke 
Mrs S Allchurch 
Chair of Governors/ Child Protection 
Governor 
Mrs P Aspden  
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Parents/carers and visitors coming on to 
our school premises, including the 
playground and inside the buildings, have 
a duty of care towards the welfare and 
safety of the children and the adults at the 
school, this is called safeguarding. 
Every child can potentially be hurt, put at 
risk from harm or abused regardless of 
their age, gender, religion, ethnicity or 
disability. 
Safeguarding means that: 

 children are protected from  
mistreatment 

 a child’s health, or development, is 
protected 

 children grow up with safe and effective 
care 

 action is taken to ensure the best 
outcomes for all children. 
 
The information enclosed outlines how we 
as a school and a community intend to 
keep our children safe. The guidelines are 
not intended to alienate parents or visitors 
but ensure the children are safe at all 
times. 
 



 Volunteers/Visitors Safe Working 
Visitors will collect a visitor badge from the 
school office and sign the Visitor’s Book 
when entering and on leaving.   
 
Please respect the need for confidentiality 
and do not discuss or disclose any 
information about children’s learning or 
needs with anyone out of school.  
 
We would ask that you dress smartly and 
appropriately and act as a positive role 
model at all times. 
 
We expect all adults to acknowledge and 
warmly greet children in and around 
school. Please speak politely to children 
and ensure good manners are always 
modelled.  We should always treat all 
children fairly and look to reward good 
behaviour. 
 
Please respect the child’s right to personal 
privacy.  
 
We want you to be seen as a positive role 
model by being respectful, fair and 
considerate to all. 
Please treat all children equally and never 
build a special relationship or favour one 
particular child over all others. 
 
Ensure that when working with individual 
children, that the door is left open, or that 
you can be visible to others. 
 
Do not share any personal details with the 
children. 

Physical Contact 
At Bretherton we always advocate that 
adults should avoid unnecessary physical 
contact. Contact during class activities 
should be restricted to what is appropriate 
and should be as visible as possible to 
others. If a child is distressed physical 
contact can be given but discretion should 
be used over the level and justification. 
Avoid this in a one to one isolated area. 

Mobile devices, photographs, 
safe internet use 

Bretherton Endowed Primary School 
recognises that technology plays an 
important roll in the education of children 
and is committed to safeguarding 
children in the virtual world.  
 
All staff, Governors and visitors are 
asked to sign an IT Acceptable User 
Policy and staff will take and store any 
pupil photographs on school equipment. 
 
School seeks parental consent to take 
photographs and use video recorders 
through our Data collection sheet, 
updated annually.  
 
Personal mobile phones must be kept 
out of sight and visitors, volunteers and 
students are not permitted to use their 
own mobile phones to take or record any 
images of children for their own records 
during session times. 
 
Children who bring a mobile phone on to 
the school premises hand their phone in 
at the school office at the beginning of 
the school day and collect it at the end of 
the school day.  
 
For events in school, parents are entitled 
to take photographs of their own children 
on the proviso that the images are for 
their own use and are not be used on 
social media. 
 

 

Site Safety  
Risk assessments are carried out regularly 
& communicated to children & staff. There 
is a designated Health and Safety 
Governor and the site supervisor has 
responsibility for ensuring checks are 
undertaken according to the schedule.  
 
There is an accident book with evidence of 
action taken and impact of action.  
 
If you have any health and safety concerns 
please report them to the site supervisor or 
Head/ Deputy immediately.  It is important 
that all windows and doors should never 
be blocked or covered 

 
In the event of a fire alarm, please leave by 
the nearest fire exit and make your way to 
the main playground at the back of the 
school building and then make yourself 
known to the fire warden.  
No external doors should be left open. 


