Parent Survey — November 2024 — 50/227 = 22% response (19% in 2023)

My child/children are currently in - more than one option can be

Year 2
Nursery
Year 3
Reception
Year 4
Year 5
Year 6

Year 1

My child is happy at school

@ strongly agree
O agree
@® disagree

Anonymous: Anonymous

@ strongly agree

My child feels safe at school.

|

strongly agree
agree

disagree

don't know

Anonymous: Anonymous

@ strongly agree

The school makes sure its pupils are well behaved.

strongly agree
agree
disagree

don't know

Anonymous: Anonymous

©® strongly agree

N/A - no experience of this




My child has been bullied and the school dealt with the bullying quickly and effectively.

@ don't know

@ My child has not been bullied
@ disagree

® agree

@ strongly disagree

@ strongly agree

Anonymous: Anonymous
@ don'tknow

When | have raised concerns with the school they have been dealt with properly.

@ strongly agree
agree
I have not raised any concerns

disagree

don't know

Anonymous: Anonymous

@ strongly agree

Does your child have special educational needs and/or disabilities (SEND)?

® No
O Yes

Anonymous: Anonymous

® No

My child has SEND, and the school gives them the support they need to succeed.

@ strongly agree

agree

strongly disagree

[
@ not applicable
[ ]
[

disagree

Anonymous: Anonymous

@ strongly agree




North Walkden Primary makes me aware of what my child will learn during the year i.e. class newsletters, curriculum information on
the website, meet the teacher, topic celebrations, parents open days, weekly newsletters, Facebook page.

@ strongly agree
) agree

® disagree

® don'tknow

Anonymous: Anonymous

@ strongly agree

North Walkden Primary has high expectations for my child. Teaching is good at North Walkden Primary

@ strongly agree

@ N/A- no experience of this
® don'tknow

® agree

@ disagree

Anonymous: Anonymous

@ strongly agree

@ strongly agree
@ agree
@ disagree

Anonymous: Anonymous

@ strongly agree




North Walkden Primary is led and managed well

@ strongly agree
@ agree
® don't know

Anonymous: Anonymous

@ strongly agree

My child does well at this school.

@ strongly agree
O agree
@® disagree

Anonymous: Anonymous

@ strongly agree

The school lets me know how my child is doing i.e. pupil reports, parents open days, Topic celebrations, Parents Evenings

@ strongly agree
@ agree

@ disagree

@ strongly disagree

Anonymous: Anonymous

@ strongly agree




There is a good range of trips and visits available to my child throughout the year.

@® strongly agree
@ agree

disagree
strongly disagree

N/A - no experience of this

don't know

Anonymous: Anonymaous

@ strongly agree

My child can take part in clubs and activities at school. (we provide a range of clubs every half term that are made available to
different year groups and are free of charge)

don't know
agree
strongly agree

N/A - no experience of this

strongly disagree

Anonymous: Anonymous

@® don't know




The school office deals with my enquires effectively. Would you recommend North Walkden Primary School to another family?

@ strongly agree @ VYes
O agree @ No
@ don'tknow

Anonymous: Anonymous

® vYes

Anonymous: Anonymous

@ strongly agree

North Walkden School offers good pastoral care for pupils and parents (Place2Be, Children and Families worker, support to access
mental health care, sharing information on additional support available etc)

@ strongly agree
 don't know
® agree

@ disagree

Anonymous: Anonymous

@ strongly agree




What do you think the school does particularly
well?

What could we do to improve further?

Thank you for taking the time to complete this
survey, your feedback is vital to us to ensure we
can continue to improve. If you have any
comments in relation to the above statements
please leave them here. We will do our best to
address any issues you raise, thank you. Mrs
Warburton

Whenever | ring up to talk to any staff member

they answer the phone | don’t know what you can do to improve on the school No
Supporting pupils and Parents Not sure n/a
Discipline and punctuality Making sure there is no bullying N/A
Excellent Nil Nil
He is thriving in school because of the great Try and give Charlie more challenging sentences to ensure he
support and push he gets from his teachers continues to work at the level he is currently at Na

The learning and the children safety.

No question at the moment.

No comment at the moment. Thank you.

Children are happy

Giving gold stars out to all children who are consistently well
behaved

None

Reassuring me and helping and supporting my
child.

I’'m very happy with all the support.

Thankyou so much you are doing amazing.

Na Na Na

Abigail loves school and asks to go in in the
Focusing education, Abigail is even writing at home | N/A holidays
Fantastic with my daughter good communication Nothing No

Teachers are fab, they try different teaching
techniques to encourage the best out of the
children. The staff are always willing to help and
are always friendly and interested. It’s a lovely
little school.

School spider app is not the best and the communication on
their could be clearer.

It’s a lovely school and | know Callum will have
fond memories of it all his life.

If an issue is raised they get back to me promptly

Texts on non uniform days ect instead of news letter not all of
us have time to read it when the Pupil has a sibling with
special needs

NA

The teachers are amazing and form good bonds
with parents to be able to keep up with how the
children are doing

No

| think for Christmas plays, clothes should be
donated a year once they’ve been bought and
then used the next year so parents don’t struggle
to buy a costume every year, so children don’t
feel left out




Communication with parents. Empathy to childresn who may
struggle with emotions. Being able to spot when a child is
struggling with their emotions. Ensuring that the child is
heard. There is a difference in letting them speak and actually
hearing what they are saying. Consistancy when coping
mechanisms are put in place.

Supporting children that are struggling mentally

due to reasons outside of the school setting N/a N/a

N/A N/A N/A

Keep it up Keep it up | am happy.
N/A N/A None

Keeps me informed

Can’t think of anything

| am very happy with the way Riley has come on
especially with he’s reading

Groups and activities Communication- things are left to the last minute quite often. | Na

Good Keep it up | am happy
My daughter started at the end of year 3 and was

welcomed so well into the school and she loves Nothing that the school could improve on but the pavement

coming to school the staff are always friendly and outside school which isn’t your problem really but it is quite

happy to help. dangerous and uneven. None

Organisation of events such as parents evening/book club.
Don't have them planned for the same date as this causes

chaos by the office. Ensure staff turn up on time for meetings.

If a child was 10 minutes late this would go against them for
the year.

Giving support and advice to parents

Making sure information is passed on to - did receive Esther’s
IEP from July until October and did get any information of her
dyslexia screening (which she has indications) until a year
after she had it

Esther loves it at North Walkden she loves her
teacher and tries her best

Parent school communication

In general we are happy with the school

Remember the manners for older kids

In my experience everything it's going well

Caring teachers

More feedback on my child at the school gate on how they’ve
been in the day

NA

Seasonal activities

Ensure parents/carers are dressed appropriately during pick
up/collection (no PJs).

No comment

Informative and inclusive , great communication

N/A

N/A

No

No

No




| was more impressed with the nursery teacher |
am dissatisfied with the reception teachers There
isn’t any curriculum or information When you ask
they keep saying they will send something later.
Even after the parent meeting still didn’t get the
impression that the children where taught properly
Other children in other schools are doing so much

More curricular activities More exposure to parents with
learning programs Weekly notice of things taught and what
going to be taught the following week Helps keep the children

better and learning more ready See above
| always missed the notification from school through school
The teachers paid attention to our concerns about | spider (busy mom every morning), good if kids can bring back
the kids notices in paper form -
Yes - -
Teachers are amazing Nothing /
Good range of activities/Learning something new
everyday/Working on language skills N/A N/A
The school fosters a nurturing and engaging May be school could enhance communication with parents by
environment, and cognitive development through providing more regular updates on daily activities and
play-based learning and individualized attention. milestones. Nothing
Keeps parents informed Na Na
Don’t leave children out - ‘extra play time for children who
bring in something for the fair’ What if a parent can’t afford
Engages with the children very well something? The child shouldn’t be punished N/a
Very interactive and supportive school
environment. A bit more time for parental evenings ... Not specific
Treat everyone equally Nil Nil
Guiding Penelope to try her best and to express Give us a guide on what we can do at home to aid her in her
herself learning Na

Keeps me up to date

Can’t think of anything

| am happy with the way Ellie-mae is coming
along especially her talking and interacting with
others




General communication, teaching in exciting and
creative ways, promoting a love for learning, good
expectations of parental commitment, celebrates
all progress not just academia. Children feel valued
in school. Good parental relationship ie going
through IEP which was well written and shows
clear support. Nice homely feel - wherever we go
in school, staff greet Quinn by name and have a
warm nature towards her.

Specific parental communication (long winded email system
which means some messages took days to filter through/get
sorted and working in Trafford, | can’t speak to staff on the
door most days or during school Hours). Solved by a
home/school book for now but without this it would be tricky.
Allocation of outside agencies - | find it absurd for all EP time
to be allocated at the start of the year for the whole academic
year without considering new EYFS intake and any in-year
admissions (though school were made aware in June
transition meeting held by the EP that there was EP
involvement). Same for SALT. Prioritisation went to EHCP
Children who should be regularly reviewed as per plan, but
new intake already on the caseload not down for review until
7 months in to school year, especially for a reluctant speaker,
not prioritising them as a transitional review is poor. As a
parent, | shouldn’t be having to chase and contact these
outside agencies (but | always will if the SENCo isn’t). More
ideas of ways to give children a voice if they can’t/aren’t using
theirs.

The only other thing | could suggest is maybe
some guidance on how to use evolve for new
parents. | had a bit of a clue but still found it
tricky at first as I've no experience of using this
system.

Details about different clubs for kids at the start of term or in

Very supportive staff news letters Not specific
Communicate with with parents How you phrase posts on spider app N/A

| am not sure yet. Communication channels, new programs. All in one. Nothing else.
The school has a good family feel. My son has had

a warm welcome as a new people. Whenever | Coffee morning for parents of children with SEND to learn

have any concerns the staff are quick to help me about resources, strategies other agencies. No

The school makes sure all the children are safe

To open an app that we parents can see what our children are
doing at school everyday eg pictures of them in class or during
PE...

| have not been seeing my child pictures on the
school Facebook page and | was told the children
day to day activities will be on Facebook page




