
 
 
 

Shropshire Overnight Short Breaks Contract Awarded to New Provider
 
 

 

Welcome to PACC’s monthly newsletter. 

If you have any questions or require any further information, please email: 
info@paccshropshire.org.uk

The Shropshire Overnight Short Breaks Service is a specialist service delivered from the
Shropshire Council owned Bradbury House, providing essential breaks from caring for Parent
Carers supporting children with complex needs. Over the past 12 months PACC has
supported the recommissioning of this Service, ensuring that feedback from families was
central to the design and delivery of the Service.
Currently the Service is delivered by Action For Children, but through the recommissioning
process the contract has been awarded to Shaftsbury from 1st April 2026 and they will
become the new provider. PACC was involved in all aspects of the recommissioning,
including developing the Service specification and scoring the bids. While consideration of
value for money is part of the commissioning process the decision-making process is
focused on the quality of the Service to be provided. There has been a slight increase in the
funding of this new contract.
PACC looks forward to working with Shaftsbury in this new role. We know how much families
value the overnight support delivered from Bradbury House and how important this Service
is for family wellbeing. PACC will continue to remain involved in the transition period
between the current and new provider and will highlight the need for regular and clear
communication with families, introducing the new provider and making sure that families are
aware of any upcoming changes. Individual support plans will not be impact by this change
in provider and levels of support should remain the same.
If you have any questions or concerns about any of the above, please contact Sarah on
enquiries@paccshropshire.org.uk
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Guidance on Developing School Uniform Policies – Updated 7th November 2025

Updated guidance on developing and implementing school uniform policy is a welcome step
forward in the consideration of SEND needs in the school environment. The guidance
highlights the importance of governing boards considering the guidance “to help ensure that
they comply with their obligations under the Human Rights Act 1998 and the Equality Act
2010”.

The update makes it clear that governing boards should be aware of the needs of pupils with
SEND and “consider whether certain items of clothing could create challenges” for them.
When doing this, leaders need to be aware of how uniform policy “aligns with human rights
and equalities legislation” and pupil wellbeing, among other things.” There is an expectation
that in relation to pupils with SEND school leaders should review “what flexibilities,
adaptions, adjustments or alternatives might mitigate any negative impact on these pupils”
and in response can adopt “a more comfortable or less restrictive uniform” or a “more
flexible policy that allows pupils to choose from a range of items”.

The guidance also highlights the need to work in partnership with families to develop and
review the school’s uniform policy, ensuring that this document is co-produced.

PACC welcomes this new guidance with stronger messages about making reasonable
adjustments for SEND pupils. For many years parent carers have highlighted the negative
impact of discomfort due to inflexible uniform policies, experienced by many children and
young people with SEND. Not meeting this basic need has impacted many young people’s
ability to access education and damaged school-based relationships. This issue has been
championed through the work done via programmes such as Autism in Schools and the
Partnership for the Inclusion of Neurodiversity in Schools (PINS), promoting a move to a
more inclusive culture within the school environment. PACC has been central to delivering
this work in Shropshire and supporting this change to happen.
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Have your say in helping Shropshire Council develop services for adults with learning disabilities
and autism (LD&A)

Information & Support   |   Influence & Change

“Shropshire Council ensures that there are different services in place for adults with LD&A
including supported living and day opportunities. We'd like to hear from you to understand what
is working well and how things could work better. The survey focuses on externally provided
services and not those delivered directly by Shropshire Council.”

Day Opportunities for adults with LD&A includes activities and support offered during the day to help
people learn new skills, make friends, be more independent, and take part in their community. 

Supported Living should enable people to live as independently as possible in their community, with
support from staff. This can either involve living by themselves or with other adults who have similar
support needs.

The surveys will close on Tuesday 23 December 2025.

It is very important that any  Young People accessing Day Opportunities or in Supported Living share their
feedback to ensure that services meet the needs of those accessing them, Family Carers are also able to provide

their feedback!
If you are having any difficulties accessing these services, please get in touch and we are happy to help!

Shropshire Council would like to hear from you to understand what is working well and how
things could work better. The survey focuses on externally provided services and not those
delivered directly by Shropshire Council.

Which Day Centres can we provide feedback on?
Blossom Barns
Innage Lane
Our Space
448's
The Windfall Project
Freda’s Day Service
Fordhall Farm
Cherry Lodge
Willow Lodge

Nineveh Ridge Care Farm
Working Together Ludlow
Broseley Life Skills
Condover Day Opportunities
Crows Mill Craft Centre
We Are Champions
Crossbar Alternative Provision
Erlas Victorian Walled Garden

Day Opportunities for adults with LD&A includes activities and support offered during the
day to help people learn new skills, make friends, be more independent, and take part in
their community. 

Supported Living enables people to live as independently as possible in their community, with
support from staff. This can either involve living by themselves or with other adults who have
similar support needs.

For clarification, this is applicable to all Supported Living settings- while
Shropshire Council commission the care and support they do not deliver it.

https://newsroom.shropshire.gov.uk/2025/11/have-your-say-in-helping-us-develop-services-for-adults-with-learning-disabilities-and-autism-lda/
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Surveys
PACC collect feedback from Parent Carers and Family
Carers via surveys to inform and influence change within
the system.

Education, Health and Care Plans (EHCP)

You can provide feedback on your child/ young person’s EHCP-
including- Application Process, Annual Reviews, quality of plans and
timeliness.

Barriers to accessing PA's for 14-25 year old's
PACC are currently collecting feedback from Parent Carers about
barriers to accessing PA's for their child/ young person aged 14-25 in
Shropshire. Feedback collected in this survey will be used to inform and
influence change within current Services available for families to access
PA's. 

Childcare for school-age children with SEND in Shropshire
PACC are currently collecting feedback about child care for children in
Shropshire with SEND. The feedback from this survey will be shared
with Shropshire Council to inform information on the Local Offer and
identify any themes in feedback shared. All information shared will be
anonymised. 

General Feedback

Please use this form to share with PACC any feedback you have about
your experiences of SEND services, systems, and practices as a family. 
This information will be used to inform the discussions we have with
partners across the SEND system to improve the care and support
made available to families in Shropshire. All information will be used
anonymously, but we do ask for your contact details so that we can
contact you about your feedback if we may require further information
to understand your experience.

Information & Support   |   Influence & Change

https://forms.office.com/Pages/ResponsePage.aspx?id=8-Ry0vSxDkyIYEnABJKdr4weeN0bZoFNn8BN-6L8R2dUNVdXVVRFU1RGUDA5WExDOVVQTjZFMkswQS4u
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‘Systems Generated Trauma is the harm caused by the policies and practices of the public
services that disabled children and their families are forced to navigate. While often
unintentional, this harm stems from deep-rooted problems that turn the act of seeking help
into an ordeal.’ – Cerebra Report

Parent Carers and SEND Family Carers have for some time reported that engaging with the
SEND system has had a negative impact on their wellbeing. The negative impact of trying to
navigate a complex and disorganised system, where finances too frequently take priority over
legal duties or wellbeing and families feeling they have to constantly fight for the help they
need, has been becoming increasingly obvious. The new report from Cerebra highlights the
extent to which this is happening and the damage it is causing.
The Report Summary states;

‘Systems Generated Trauma’ is the harm caused by the policies and practices of public
services. Our work with families has identified several problems within the systems that
are meant to support them:
Different parts of the system work separately and don’t communicate with each other.
The system is incredibly difficult for families to navigate.
Parents often feel blamed for the challenges they face.
The system doesn’t listen to parents or value their expertise as parent carers.
Families aren’t kept informed and decisions aren’t explained.
The system focuses on saving money rather than supporting families.’

These are issues that Shropshire Parent Carers and SEND Family Carers often raise with PACC.
Recently PACC presented a summary of engagement activity and feedback to the Shropshire
SEND and AP Partnership Board which shared these concerns with senior managers of the
Shropshire SEND system. You can read this summary here

PACC has repeatedly highlighted concerns about poor Parent Carer/SEND Family Carer
mental health, which is being impacted not just by the local situation but the current difficult
national conversation about SEND which is often distressing listening for families. We are
aware that there is a long-standing issue with the delivery of Parent Carer Needs Assessments
in Shropshire, but perhaps of more concern is the lack of clarity about what these
assessments when carried out, can actually deliver and how effectively they support Parent
Carer wellbeing.
 
 
 

Cerebra Launches New Report on System Generated Trauma
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Writing a letter to Santa this
Christmas? 

Make sure you send your
letters to Santa by 10

December. Don't forget to
include a full name and

address on the back of the
envelope so Santa can reply.

Send your letters to:
Santa/Father Christmas

Santa's Grotto Reindeerland
XM4 5HQ













Christmas Magic with The Stick Man at Haughmond Hill
 

Families are invited to join Stick Man and Santa for a
brand-new festive trail at Haughmond Hill this Christmas!

Running from 7 November through December 2025, the
trail is packed with fun winter activities, hidden letters,

and woodland adventures — all inspired by Julia
Donaldson and Axel Scheffler’s

 much-loved story.

Welshpool & Llanfair Light Railway

https://wllr.digitickets.co.uk/category/36932?fbclid=IwY2xjawOT77VleHRuA2FlbQIxMABzcnRjBmFwcF9pZBAyMjIwMzkxNzg4MjAwODkyAAEeaNbcgA2T7CvOQdX9XoiSVTJFd5es1MfZyKhnmH4t4LrepvwWAP_s8LN3upg_aem_VA4ckDirwNCOTwBtWKY6Tw


https://directory.shropshire.gov.uk/fis/?text=%23tractorRun


Join PACC’s Mailing List
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