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Dear Families

Welcome to our online booking and payment system, iPAL, for Early Education, Playgroup, Flying
Start, Nursery Plus, After School Club and Holiday Club. This system provides a straightforward way to
help you book, manage and pay for your child’s sessions, and provide us with all of their information,
in one secure place.

Families of children who attend our Flying Start, Early Education and Nursery Plus provisions will not
need to book their child onto the system for these sessions as they attend the same days through the
year. We will enter these for you. However, you will still need to register your child on iPAL before

they can attend their first session, even if you’re eligible for the Childcare Offer for Wales.

Please note, you will need to book your child onto the system for all Breakfast Club, After School
Club and Holiday Club sessions.

The system is very easy to use and will save you time and help you manage your child’s bookings. iPAL
gives you full access to your account information and allows you to print invoices for tax credit letters
plus much more.

Register with iPAL in 5 easy steps:
1. Visit https://borrasparkdaycare.ipalbookings.com

2. Select ‘Register’ and enter your name, email address and password details.

3. Before you click continue, you will need to confirm you have read and understood the Terms
and Conditions. When you tick this box, a separate window will open with the Terms and
Conditions documents for you to open and read. Once you have read each document, please
tick to accept and click to ‘Confirm’ your acceptance.

4. Click ‘Continue’. At this point you will receive a confirmation email with a two-factor
authentication registration code to input. This email may go to your junk folder, please mark it
as safe to ensure you receive all future emails from iPAL.

5. Complete all of your details then click ‘Add Child’ to complete your child/children’s
information. Once completed you will be able to check availability, book and pay for sessions.

For additional support or booking / payment help, please feel free to contact us at
borrasfulldaycare5S5@hwbcymru.net or call us on 01978 346890 (Option 3).

Warm regards
The Full Day Care team
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