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Ref: 02427192  

Friday 26 June 2026 

Hello, 

Chester Road, Hartford (A559) -Temporary traffic management and road closure for emergency sewer 
repairs 

We’re getting in touch to let you know about work we need to carry out to repair a section 
of sewer on Chester Road, at the junction with Bradburns Lane/School Lane.   

We understand that roadworks can be disruptive.  However, traffic control measures need 
to be in place so that the repair can be carried out safely and as quickly as possible. We 
really appreciate your patience and understanding. We’ll be working between 8am and 4pm 
including weekends. The red block on the map indicates our work area and the top section 
of Bradburns Lane will be closed throughout the repair period. The existing traffic lights on 
Chester Road will be suspended and temporary traffic light controls installed.  

Your help would be really appreciated 

From Saturday 27 June, and throughout the repair activity we would appreciate your help. To make sure our 
team have clear access to set up and complete the work, please can we request that vehicles are not parked 
on Bradburns Lane near the junction with Chester Road and also on the intersection of Chester Road, where 
it meets with Bradburns Lane and School Lane. 

How this may affect you 

• Access to Sir Leslie Martin Day Nursery will be maintained. Access to the nursery, Grange School and 
playing fields will be via Beach Road.  

• Two bus stops on Chester Road will need to be temporarily suspended and our team will do all they 
can to keep traffic flowing and minimise disruption for the local community.  

• Diversion routes will be clearly signed to direct traffic around our working area.  

• We’ll be using equipment and machinery which will generate noise and vibrations.  You can still use 
all your facilities and appliances that generate wastewater as normal while the work takes place.  

We’re here to help  

Thank you for your patience while we complete this emergency repair. If you have any queries about the 
work, you can reach us:  

By phone: Call 0345 672 3723 quoting reference 02427192.  

On social media: Send us a message on our social media channels.  

Thank you  
Customer Services Team 

Our work is due to start on Saturday 27 June 2026.  Until we’ve dug down and 
uncovered the sewer pipe, we’re unable to confirm the expected duration.  We’ll 

provide updates on expected timeframes, but we aim to complete the work, reopen the 
road and remove the temporary traffic control as quickly as possible. 


