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“Whatever you do, work at it with all your heart, as working for the Lord”
Colossians 3:23
Mobile Phone Policy
1. Purpose and Rationale
Bollington St John's Primary School has a duty to provide a learning environment that is calm, safe, inclusive, and free from unnecessary distraction, enabling all pupils to learn and thrive.
This policy is informed by the Department for Education (DfE) non-statutory guidance on prohibiting mobile phones in schools and reflects Ofsted’s expectations regarding safeguarding, behaviour, and pupils’ personal development.
The DfE is clear that:
“Every school has a duty to create an environment that is calm, safe and free from distraction so all pupils, whatever their background, can learn and thrive.”
The guidance further states that mobile phones:
“risk unnecessary distraction, disruption and diversion”
and 
“present risks and dangers associated with social media and cyber-bullying.”
At Bollington St John's, we have observed that mobile phones can:
• Reduce face-to-face social interaction
• Impact children’s independence and wellbeing
• Create safety concerns during travel to and from school
• Present safeguarding and online safety risks
This policy supports our commitment to keeping children safe, promoting positive behaviour, and supporting pupils’ social and emotional development, in line with Ofsted’s inspection framework.
2. Scope of the Policy
This policy applies to:
• All pupils at Bollington St John's Primary School
• All times during the school day
• All areas of the school site, including before and after school activities on school premises
For the purposes of this policy, the term mobile phone includes:
“other communications and smart technology with similar functionality”
(DfE guidance)
3. Policy Statement
From April 2025, pupils are not permitted to bring mobile phones onto school grounds or into the school premises. This approach aligns with the DfE model:
“No mobile phones on the school premises – pupils must leave them at home or with parents.”
This provides a clear, consistent, and easily enforceable boundary, supporting a strong, positive school culture.
4. Consequences and Sanctions
In line with DfE Behaviour in Schools guidance, Bollington St John's Primary School uses reasonable and proportionate sanctions.
If a pupil is found in possession of a mobile phone:
• The phone will be confiscated and stored securely in the school office
• The phone must be collected by a parent or carer
Parents will be contacted by school to inform them that their child’s mobile phone is in the office.
The DfE confirms that:
“Schools have the power to confiscate mobile phones or similar devices as a disciplinary penalty.”
and
“Headteachers are backed by the DfE to confiscate mobile phones for the length of time they deem proportionate.”
5. Safeguarding and Wellbeing
This policy supports our safeguarding duties under Keeping Children Safe in Education.
The DfE highlights that removing mobile phones helps schools:
“Create a safe space where pupils are protected from the risks and dangers associated with social media and cyber-bullying.”
By reducing access to mobile phones during the school day, pupils are better able to:
• Focus on learning
• Build positive relationships
• Engage in active, face-to-face play and social interaction
• Develop healthy habits around technology use
6. Alternatives for Travel Safety
We recognise that some families wish to check their child’s safe arrival home.
The DfE advises schools to consider this and work with parents. As a result, we encourage age-appropriate alternatives, such as:
• Basic GPS trackers
• Children’s smartwatches without full smartphone functionality
These options support safety without the wider risks associated with mobile phones.
7. Reasonable Adjustments and Medical Needs
Bollington St John's Primary School will comply with its duties under the Equality Act 2010 and Children and Families Act 2014.
The DfE guidance states:
“Allowing a disabled pupil access to their mobile phone during the school day, where it is necessary due to the nature of their disability, may be considered a reasonable adjustment.”
Where mobile phone access is required for:
• Medical needs (e.g. diabetes monitoring)
• Disability-related adjustments
• Exceptional individual circumstances - appropriate arrangements will be agreed on a case-by-case basis, in consultation with parents and relevant professionals.
8. Roles and Responsibilities
Governing Board
• Implementation of the policy and procedures
• Ensuring that the policy, as written, does not discriminate on any grounds
Headteacher and SLT
• The day-to-day implementation and consistent management of the policy
• Communicating the policy to relevant staff members and wider school community
• Communicating which devices can be brought to school to support parents in knowing where their child is if walking home
All Staff
• Applying this policy consistently and proportionately, including confiscating devices where appropriate.
• Model appropriate behaviour by not using personal mobile phones in front of pupils
• Support pupils in understanding the reasons for the policy
• Teaching pupils about the risks associated with mobile phones, other devices and social media, both in school and more broadly.
Pupils
• Follow the policy and school expectations
• Understand both the risks of mobile phone use and the benefits of a phone-free environment
Parents and Carers
The DfE recognises that:
“Parents have an important role in supporting the school’s policy.”
We ask parents to:
• Support and reinforce the policy at home
• Contact the school office if they need to pass a message to their child during the school day
• Discuss online safety and responsible technology use with their child
9. Review and Communication
This policy will be:
• Published and shared with parents and carers
• Reviewed regularly in line with DfE guidance and school needs
Statement of Commitment
By prohibiting mobile phones, Bollington St John's Primary School is acting in line with DfE national guidance to:
“create safe and calm environments free from distraction so all pupils can receive the education they deserve.”
We thank families for their continued support and partnership in prioritising children’s safety, wellbeing, and learning.

Date: November 2026
image1.jpeg
T T
St. Johw's CE School

Bollington




