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Helsby Hillside Primary School WEBSITE USER STATEMENT  
 

In accordance with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) 

Accessibility Regulations 2018, all UK service providers have a legal obligation to make 

reasonable adjustments under the Equality Act 2010 or the Disability Discrimination Act 1995 (in 
Northern Ireland.  Schools are partially exempt from the accessibility regulations except for content 
people need in order to use their services (for example a form which lets you outline school meal 
preferences).   

We incorporate website accessibility standards into the design and maintenance of our website to 
ensure accessibility for all people regardless of ability or method of access.  
What we’re doing about web accessibility: To help us make our website a positive place for 
everyone, we've been using the Web Content Accessibility Guidelines (WCAG) 2.0 from the World 
Wide Web Consortium (W3C). These guidelines explain how to make web content more 
accessible for people with disabilities, and user-friendly for everyone.  
 
What we’re doing about web user accessibility:  
Our website is a content managed site and is managed by Helsby Hillside Primary School. We 
have done our best to ensure as many people as possible are able to use this website. For 
example, that means you should be able to:  

• Zoom without the text spilling off the screen on Chrome and Firefox  

• Change colours, contrast levels and fonts – To actively be able to do this on the website, 
users would have an accessibility plugin on their browser.  

• Hide movements on web pages - To actively be able to do this on the website, users 
would have an accessibility plugin on their browser.  

• Change all fonts to a readable font. This can sometimes assist with text to speech 
reading applications. To actively do this on the website, users would have an accessibility 
plugin on their browser.  

• Listen to most of the website using a screen reader - The website is coded with 
accessibility in mind with clearly defined sections.  

• Navigate most of the website using just a keyboard or with accessibility plugin on their 
browser.  
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• Navigate most of the website using speech recognition software using an accessibility on 
their browser.  
 

We have also made the website text as simple as possible to understand.  
 
Receiving Additional Help:  
Most popular browsers and plugins contain built-in accessibility tools and features.  
For more information, please visit the accessibility information pages for these tools:  

• Google Accessibility for Chrome Browser  

• Microsoft Accessibility for Internet Explorer Browser  

• Accessibility Information for the Firefox Browser  

• Accessibility Information for Adobe PDF Reader  
 
In addition, we support assistive screen reader technology from JAWS, NVDA, and Apple 
VoiceOver. 
.  
Additional Information: If you’d like to receive additional information on the web accessibility 
guidelines, visit this website  
 
If for any reason you cannot access any of the material on our website, please email Julie Ellis at 

admin@hillside.cheshire.sch.uk  and we will work to resolve the problem as soon as possible. 

 

Mr A Khan 

Headteacher 
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